%vé Cnyx6a ¢puHaHCOBOro ynosIHOMOYEHHOro

‘co3gaHa rocyaapcTeom Jil LRIV ER (o] ZREETITIZR %
npaB noTpeburtenein GUHAHCOBLIX YCAYr

YTO AEJIATDb, ECJIN C BALUEIO
BAHKOBCKOI'O CHETA
NMOXULLEHDbI OEHDbI'A?

—> [logaTb 3aABAeHue B NoAULUIo

[lonyunTb NOCTAaHOBMEHME 0 BO30OYKAEHUM Yron0BHOMoO gena
AN O MPU3HAHUK MOTepneBLUNM

[logaTb npeTeH3ulo B 6aHK
(noTpeboBaThb OT HaHKa BO3BPATa MOXMULLLEHHbIX CpeacTs)

Bbi>kgaTb yCTAaHOBAEHHbIV 3aKOHOM CPOK
— (15 pabouunx gHer anAa npeTeH3umn B 3M1eKTPoHHOM dopme
1 30 KaneHgapHbIX gHel Ana NMCbMeHHOoM GopMbl)

Ecnu Bbl He cornacHsbl C pelleHnem baHkKa:

— MNogaTb o6paweHne pMHAHCOBOMY YNOAHOMOYEHHOMY
N MPUAOHKUTb 4OKYMEHTbI, MOsly4YeHHble B NoAnLMUm
[oxagaTbCca peweHnsa PUHAHCOBOro YrnosIHOMOYEeHHOro

(15 paboumnx aHewn)

I PELLEHWNE PUHAHCOBOro YNOo/IHOMO4YEHHOIMN0 OGA3ATE/IbHO
¢ ANANCNONHEHUA BAHKOM U BECN/ATHO A4/14 NOTPEBUTE/A

NMOMHUTE, ®UHAHCOBbIN YNONHOMOYEHHbIN PACCMATPUBAET:

TONIbKO OEHEXHbIE TpeboBaHUS, pa3Mep KOTOPbIX
TpeboBaHMA K 6AHKY He npeBbiwaeT 500 ThiC. pyben

5b|CTPO. 06Aa3aTenbHbIN gocyaebHbl NOPAAOK YCTaHOBAEH 3apaTb Bornpoc:
BEECM/IATHO PepepanbHbim 3akoHom N2123-03 o1 04.06.2018 8 (800) 200-00-10

«06 ynonHomo4eHHOM Mo NpaBam notpebuTenem 3BOHOK BecnnaTHblii no Poccum

cn PABED,." NBO. DUHAHCOBBIX YCAYr» finombudsman.ru




